
List of Agencies 

Shelters: 

1) Austin Street – 214-428-4242 - 1717 Jeffries St. Dallas 75226 

2) The Bridge – 214-670-1100     - 1818 Coriscana Dallas 75201 

3) Family gateway – 214-823-4500 –1421 W. Mockingbird Ln. Ste C 

4) Family Gateway Crisis Line – 214-459-9736 

     ** go to familygateway.org to fill in an online assessment  

5) Salvation Army – 214-424-7050   - 5302 Harry Hines Blvd. Dallas 75235 

6) Union Gospel – Men – 214-637-6117 - 3211 Irving Blvd. 75247 

7) Union Gospel - Families – 214-638-2988 – 4815 Cass St. Dallas 75235 

8) Union Gospel – Fort Worth – 817-339-2553 

9) Samaritan Inn – 972-542-5302 

10) Our Calling ministries – 214-444-8796 -  1702 Cesar Chavez Blvd. Dallas 75215 

11) HBI, Inc. Dallas Deflects – 214-941-3500 – 5300 University Hills Blvd. Dallas, 75241 

 

Identification Assistance 

1) Stewpot – 214-746-2785 - 1835 Young St. Dallas 75201 

Ex-Offender Services: 

1) The Way Back – 214-352-5674 

2) Second Chance Act program – 214-671-8862 

3) TX Offenders Re-Entry Initiative – 214-941-1325 ext. 309 

4) Project Reconnect (non-violent offenders only) 214-670-0184 

5) Free Man House – 214-676-2693 

6) Union Gospels men’s shelter takes sex offenders. 

 

Shelters for Teens: 

 

1) Promise House – 214-941-8578 

2) YMCA CASA Shelter – 214-358-4761 

3) City House – 972-424-4626 

4) Charlie Taylor Rec Center – 972-264-6890 

5) After 8 to educate (Fannie C Harris Youth Center) – 214-855-5520 

6) City Square youth services – 214-370-9300 

Domestic Violence Shelters: 

Crisis Hotline – 1-800-799-7233 

1) Genesis – 214-946-4357 

2) Moses – 972-298-1155 



Domestic Violence Shelters continued: 

3) Mosaic – 214-823-4434 

4) Family Place – 214-941-1991 

5) Salvation Army – 214-424-7208 

6) Peaceful Oasis – 972-880-4192 

7) Hope’s Door – 972-276-0057 

8) Safe Haven – 1- 877-701-7233 

9) Forever Families – 1- 800-572-4031 

10) Families to Freedom – 972-885-7020 (picks up) 

11) https://www.familiestofreedom.org/dfw-directory-of-shelters.php 

 

Veterans: 

1) VA of North Texas Homeless Assistance – 1-877-424-3838 

2) Veterans Resource Center – 214-372-8822 

3) Housing Information Line – 1-800-849-3597 (ext. 78955) 

 

 

Housing Assistance 

 

1) City Square – 214-823-8710 

2) Interfaith Family Services – 214-827-7220 (ext 100) 

3) Housing Crisis Center – 214-828-4244 

4) Dallas Homeless Solutions – 214-670-3111 

 

Stranded travelers – 214-424-7050 

Health and Human Services 1010 Cadiz – 214-421-7722 

Dental Clinics:  

1) A & M  College School of Dentistry – 214-828-8441/214-828-8981 

2) Community Dental Center at Vickery Meadow – 214-987-1131 

3) Martin Luther King, Jr. Family Clinic – 214-426-3645 

 

Treatment Centers: 

 

1) Homeward Bound – 214-941-3500 

2) Turtle Creek Manor – 214-871-2484 

3) Nexus – (females only) 214-321-0156 

4) Magdalen House – 214-324-9261 

5) 24 hour Club – 214-823-3200 

https://www.familiestofreedom.org/dfw-directory-of-shelters.php


6) Free Man House – 214-676-2693 

7) Men of Nehemiah – 214-421-6705 

 

Mental Health: 

 

1) ADAPT Crisis line – 1-866-260-8000 

2) Green Oaks – 972-991-9504 

3) Metrocare – 214-743-1200 

4) Hotline – 1-866-260-8000 

 

 

Financial Assistance: 

1) Catholic Charities – 214-389-1340 

2) North Dallas Shared Ministries – 214-358-8700 

3) Martin Luther King, Jr. Community Center – 214-670-8416 

4) Dallas County – (on disability) 214-819-1800 

5) Harmony Community Development Corp. – 214-467-6770 

6) M.I.N.T Foundation – 972-224-7200 

7) Pilgrim Rest Missionary – 214-823-7308 

Utilities Assistance  

1) Pilgrim Rest Missionary – 214-823-7308 

2) CEAP – 214-819-1848 

3) Martin Luther King Jr. Community Center – 214-670-8416 

4) Senior Source – 214-823-5700 (must be over 60) 

 

Food Services: 

1) Bethlehem Foundation – 214-371-3407 

2) Care Center ministries – 214-824-9852 

3) Jewish Family Services – 972-437-9950 

4) Ladies Charities of Dallas – 214-821-5713 

 

 

Assisted Living: 

1) Buckner Retirement Village – 214-758-8000 

2) C.C. Young Retirement Community – 214-827-8080 

3) Grace Presbyterian Village – 214-376-1701 

4) Jackson Living Center – 214-827-0813 



 

Parkland Hospital – 214-590-8000 

Deaf and Blind Services: 

 

1) Deaf Action Center – 3110 Cedar Plaza Ln. Dallas, TX 75235 - 214-521-0407 

2) Catholic Charities - 1421 W. Mockingbird Ln. Dallas, TX 75247 – 866-223-7500 

3) Dars – 6500 Greenville Ave. Suite 250 Dallas, TX 75206 – 214-378-2600 

 

 

Immigrants/Refugees: 

 

1) Catholic Charities – 9451 LBJ Frwy suite 100 Dallas, TX 75243 866-223-7500 & 214- 

2) Human Rights Initiative –  2801 Swiss Ave. Dallas, TX 75204 - 214-855-0520 

3) Mosaic family Services hotline – 214-823-4434 (facility number 214-821-5393) 

4) Metro Dallas Homeless Alliance – 972-638-5600 

5) IRC – 214-461-9781   6500 Greenville Ave. Suite 500 Dallas, TX 75206 

6) New Hope Immigration Services – 972-240-3030 

7) Refugee Services of TX – 214-821-4883   9696 Skillman St. #320 Dallas, TX 75243 

8) Texas Immigration Solutions - 972-865-5012 

9) American Immigration Lawyer Association – 214-637-5700 

10) North TX Dream Team – 930 W. Page Ave. Suite C Dallas, TX 75208 - 877-686-6838 

11) League of United Latin American Citizens – 415 E Airport Frwy. Suite 150 Irving, TX 

75062 – 214-563-7904 & 888-793-2182 Ext. 3201 

12) Hatcher Station Health Center (Parkland) – 4600 Scyene Rd. Dallas, TX 75210 –      

214-266-1127 

13) Project Start Refugee Resource Center – 817-773-1097 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

           Metrocare Clinics  

            

            They allow Walk-ins 

1818 Corsicana St. Dallas, TX 75201 

                 214-743-1215 

1345 Riverbend Dr. #200 Dallas, TX 75247 

                        214-743-1200 

3330 S. Lancaster Rd. Dallas, TX 75216 

                         214-371-6639 

4645 Samuell Blvd. Dallas, TX 75228 

                         214-275-7393 

1353 N. Westmoreland Rd. Dallas, TX 75211 

                         214-331-0107 



 

 


